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What to expect

For new Microsoft 365 users

Microsoft 365 is your cloud-powered
productivity platform that includes apps 5
like Microsoft Teams, Word, Excel,

PowerPoint, Outlook, OneDrive, and
much more. Get started with these Easy steps to activate
Microsoft 365 basics training videos.

For existing accounts

To transfer your existing account, your
Microsoft Admin needs to accept a
Reseller Relationship request to link the
cloud environment with AppDirect. Get
started with this guide.

"The AppDirect
Marketplace integrates with
Microsoft 365 for
consolidated provisioning
and billing.”

Information may be updated over time. For the most up to date information, please consult the associated Help Center Article. Please note this
information is specific to Microsoft 365 only.
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https://helpcenter.appdirect.com/hc/en-us/articles/6040579595927-Linking-Your-Existing-Microsoft-Environment
https://support.microsoft.com/en-us/office/microsoft-365-basics-video-training-396b8d9e-e118-42d0-8a0d-87d1f2f055fb

5 easy steps to activate

Email with Temporary Credentials A

Look out for an email from AppDirect
Marketplace with temporary

Microsoft credentials. Once you've ung
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updated your password, you can
assign admin permissions to other
people in your organization.

Accessing Microsoft Admin Center
Access your Microsoft 365 admin
center to complete tasks like adding a
domain, managing email settings, and
installing Microsoft 365 apps on your
device.

Microsoft Security and GDAP e
Microsoft strongly recommends that

you create two separate, dedicated

Global Admin accounts for enhanced
security and administrative

transparency. To learn more about
Microsoft GDAP, read the following

Help Centre article.
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Assigning Licenses

As a Company Admin, you can assign
licenses to individual users via the
AppDirect Marketplace. Get started
with this Subscription Management
video, on how to assign application
licenses and Manage Apps and
Subscriptions

Need help?

If you encounter any issues during the
activation process or need assistance,
please reach out to us using one of the
methods found here: AppDirect

Support
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https://go.microsoft.com/fwlink/p/?linkid=2024339
https://go.microsoft.com/fwlink/p/?linkid=2024339
https://learn.microsoft.com/en-us/microsoft-365/admin/setup/add-domain
https://learn.microsoft.com/en-us/microsoft-365/admin/setup/add-domain
https://learn.microsoft.com/en-us/microsoft-365/admin/email/office-365-user-email-settings
https://learn.microsoft.com/en-us/microsoft-365/admin/setup/install-applications
https://learn.microsoft.com/en-us/microsoft-365/business-premium/m365bp-protect-admin-accounts?view=o365-worldwide#create-other-admin-accounts
https://learn.microsoft.com/en-us/microsoft-365/business-premium/m365bp-protect-admin-accounts?view=o365-worldwide#create-other-admin-accounts
https://helpcenter.appdirect.com/hc/en-us/articles/13580469368215-Microsoft-Partner-GDAP-Security-Policy
https://helpcenter.appdirect.com/hc/en-us/articles/26651686055959-AppDirect-Marketplace-Subscription-Management
https://helpcenter.appdirect.com/hc/en-us/articles/14449268598039-Submitting-a-Support-Request
https://helpcenter.appdirect.com/hc/en-us/articles/14449268598039-Submitting-a-Support-Request
http://www.appdirect.com

