aWS AAppDirect

What to expect

For new environments

After placing an AWS order on the Marketplace,
you'll need to sign our Terms and Conditions and
a Professional Services contract (if applicable). If
needed, Professional Services will then help set
up and manage your AWS environment. For any
general inquiries, support or help, please contact
our team at help@appdirect.com.

For existing environments

After placing an AWS order on the Marketplace,
you'll need to fill out the AWS Rebill and
Optimization Form to allow us to transfer your
agreement over to AppDirect. A Product
Specialist will then reach out to schedule a
transfer call to complete this process. Please
note that we require the Root Account access
holder to be present during the transfer call.

CloudCheckr

As part of your subscription with AppDirect, you
also have access to CloudCheckr, a cloud
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