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What to expect

Invitation to join Adobe VIP

Look out for an email invitation titled
"Action Required: Invitation to Join
the Adobe Value Incentive Plan",
Simply click on the "Join now" button
highlighted in blue to proceed.

Adobe Admin Console

Once you have joined the Adobe
Value Incentive Plan, you will be able
to log in to the Adobe Admin Console
to start creating users and assigning
licenses as necessary.

“The Adobe Admin
Console serves as a
centralized hub for
administrators to allocate
licenses, assign
permissions to users, and
manage billing and
subscription details.”
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Easy steps to activate

Adobe Renewal Warning

Please note that you may see a
Renewal warning banner in your
Adobe Admin Console if you have
licenses set to expire (i.e. due to
non-renewal, decreasing user seats,
or moving to another product). It is
safe to ignore this banner.

Information may be updated over time. For the most up to date information, please consult the associated Help Center Article.
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https://helpx.adobe.com/ca/enterprise/using/manage-users-individually.html
https://helpx.adobe.com/ca/enterprise/using/manage-users-individually.html

5 easy steps to activate

Email Invitation to join Adobe VIP
Click on the link provided in the
invitation email "Action Required:
Invitation to Join the Adobe Value
Incentive Plan" to access the
Adobe Admin Console.

Accessing Adobe Admin Console

Log in to the Adobe Admin Console
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using the provided credentials or
create a new account if necessary.

Managing Licenses

In the Admin Console, you can
manage your Adobe licenses,
including adding or removing

licenses, assigning them to specific

users, and tracking usage.
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Activating Licenses

Follow the prompts in the Admin
Console to activate your licenses,
which may involve entering serial
numbers or codes provided with
your Adobe software purchase.

Need help?

If you encounter any issues during
the activation process or need
assistance, please reach out to us
using one of the methods found
here: AppDirect Support
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https://www.adobe.com/go/team_admin
https://helpcenter.appdirect.com/hc/en-us/articles/14449268598039-Submitting-a-Support-Request
http://www.appdirect.com

