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What to expect

Provisioning

Once procurement is complete, you will
receive credential information from
Broadcom. If you have not received your
credential information within the
expected timeframe please contact us at
help@appdirect.com.

Activation

Your License Keys may be delivered by
both Broadcom and AppDirect.
Instructions for activation will be

included with your keys. These will be Implementation

accessed via the Broadcom Support To assist with using your newly procured

Portal. subscription you can dive into a variety of
helpful documentation developed by
Broadcom.

° Broadcom Software Support Services
° VMware Learning
° License Key Management for VMware

"The AppDirect Eroducts
Marketplace is your
centralized hub for
purchasing and

Need help?

Our team is here to assist you with any
inquiries related to VMware or the

,OfOV/S/OI’?/ﬂQ SO]CT\/VCYI’G Marketplace itself. Should you encounter
, , y any technical difficulties or have questions,
0,0D/ICOTIOHS. please contact us at help@appdirect.com.

Information may be updated over time. For the most up to date information, please consult the associated Help Center Article. Please note this
information is specific to VMware only.
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